
Støttefarger 

og valører

Tips

Malen brukes ved behov 

for heldekkende bilde med 

tekst.

Klikke på bildeikonet og 

last opp bildet. Dersom du 

skal lime inn et bilde, må 

du velge plasser lengst 

bak og slette det 

bildeformen som ligger i 

malen.

Du kan endre farge på 

tekstfeltet (se avsnitt om 

fargekombinasjoner for 

tekst og bakgrunn i 

presentasjonen 

Veiledning, visuelle 

ressurser og malen I bruk.

Sirkelformen kan 

inneholde tall eller tegn. 

Dersom ingenting tastes 

inn, vil formen vises i 

fargen Lys grønn primær. 

Fargen på formen kan 

endres. Formen kan også 

slettes.
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About Helsenorge

The user’s view of Helsenorge

Helsenorge is a public website for residents of 

Norway. It provides information on a variety of 

health-related issues, and you can log in to use 

the digital health services.

The content is provided by various contributors in 

the healthcare sector, and Norsk helsenett is 

responsible for the maintenance and 

development of Helsenorge.

You can read more about our collaborators and 

their responsibilities here: Contributors 

(information in Norwegian).

https://www.helsenorge.no/samarbeidspartnere
https://www.helsenorge.no/samarbeidspartnere


Helsenorge in English 
and other languages
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Some information and services will 

appear in Norwegian even though you 

have chosen Helsenorge in English. 

Click here to see available 

information in English

Click here to se available 

information in other languages

https://www.helsenorge.no/en/information-in-english/
https://www.helsenorge.no/en/information-in-english/
https://www.helsenorge.no/en/other-languages/
https://www.helsenorge.no/en/other-languages/


One portal for secure digital healthcare
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Helsenorge allows you to participate in decision-making and 

monitoring regarding your own health, as well as help your close 

ones.

Some services can be used on behalf of your children and 

persons who have given you power of attorney. 

You can use Helsenorge on your phone, tablet or computer.  



What is available on Helsenorge
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Information pages, where you find 

quality-assured health information 

on a variety of topics.

Self-service solutions, that give 

you access to various health-

related services.



The front page of Helsenorge
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On the front page you’ll find 

entrances to a selection of the digital 

services that Helsenorge provides, 

as well as some currently relevant 

articles.

If you click one of the service boxes, 

you’ll get more information about that 

service.



Quality-assured content (1 of 2)
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Helsenorge has information about 

many different health-related 

topics. 

You can either use the search bar 

or see the A-Z (English) table of 

contents.



Quality-assured content (2 of 2)
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Under many of the topics there is 

a lot of various information. You 

will also find useful links.

At the bottom of each article, you 

will find information about who 

has contributed to the article and 

quality-assured the content.



Log in to access self-service solutions
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The first time you log in to Helsenorge, you 

need to choose level of consent.

The choices you make, regarding access and 

consent, can be changed later.

You can also withdraw your consent to use 

Helsenorge.
Illustration: Helsenorge / Mostphotos



Who can log in to Helsenorge?
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Everyone with a Norwegian national 

ID number or D number can log in 

to Helsenorge. You also need an 

electronic ID, as shown on the 

picture. 

You must be at least 16 years old to 

use the digital services on 

Helsenorge. If you are between 13 

and 16 years, you can use some 

services with parental consent.

https://www.helsenorge.no/en/youth/


The Helsenorge app
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You can log into the services via the 

Helsenorge app. 

You can sign into the app by facial 

recognition, fingerprint or personal 

code.

Download the Helsenorge app from 

App Store or Google Play.



Digital user
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After you have registered as a user on 

Helsenorge, you will receive information 

and messages digitally instead of by post 

(for the services that are offered digitally).

This means that if a digital service is 

introduced at the hospital you belong to, like 

for instance a notification of an appointment 

with a physician, you will receive it though 

Helsenorge and not by post. Screenshot from Helsenorge test environment



Overview when you are 

logged in
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Once you have logged in, you will see the 

services that are available by clicking “Se all 

services”. This overview may be different from 

one user to another and may change as the 

existing services change and more services 

becomes available.

Some of the services you see may be 

unavailable for you. This is because digital 

services differ in the various health service 

regions in Norway. You can read more about 

Services at Helsenorge.

https://www.helsenorge.no/en/about-services-on-helsenorge/


Help in using the services
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You can get help using the services 

by clicking “More about this service” 

or “More information about … on 

Helsenorge”. 

This is available for most of the 

services when you are logged in.



The panel at top of the page
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You can at the top see if you have received 

any notifications from Helsenorge. 

At the far right is your name. By clicking 

this, you will find an overview of the people 

you can represent on Helsenorge through 

parental rights or power of attorney. Some 

people only have access to their own health 

information. If that is the case, there will be 

no names listed here.

Screenshots from Helsenorge test environment



Profile and settings
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In the Meny under Profile and settings, 

you can see your Contact details, 

Privacy settings, Power of attorney, 

Usage log and Notification settings. 

Some of this information is obtained 

from various registers, such as the 

National Population Register and the 

Common Contact Register.

Screenshot from Helsenorge test environment



Profile and settings → Contact details
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This is where you can see your contact 

details. 

You can also choose to register information 

about next of kin, employer and challenges 

with language, hearing, speech or vision.

In addition, you have the option to register a 

bank account number, which will be used 

for all refunds and payments from Helfo, 

including exemption card payments.
Screenshot from Helsenorge test environment



Profile and settings → 

Notification settings
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This is where you can see your settings for 

notifications from Helsenorge. 

You can choose how you like to receive 

notifications (push notification, SMS or 

e-mail), and how often you want to receive 

them.

If you represent others at Helsenorge, you 

can at this page choose if you want to receive 

notifications on their behalf as well. In this 

case, you may only receive notifications for 

the services you have access to.



Profile and settings → Privacy settings
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One of the choices in your profile is How will you use 

Helsenorge?. When you choose or change level of 

consent, you choose which services you want access to.

In the section Healthcare professionals' access to 

information about you, you can change which health 

data healthcare professionals have access to. 

In the section Research, screening and health 

registries, you can change how the healthcare sector 

can store and use some of your health data.

Screenshot from Helsenorge test environment



How will you use 

Helsenorge?
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Before you can use the digital healthcare 

services at Helsenorge, you must give your 

consent to store and use your personal 

information.

It is important that you read the information, 

before you choose which level of consent 

you want to give. 

You can change your level of consent from 

Privacy settings → How will you use 

Helsenorge?



Privacy settings: access to information about you
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From the section Healthcare professionals' access to information about you, you can which 

health data healthcare professionals have access to.

Screenshots from Helsenorge test environment



Profile and settings → Power of attorney
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This is where you get overview on who you have 

given a power of attorney to, so they can act on your 

behalf, and who you have received a power of 

attorney from.

Click the Gi fullmakt så andre kan bruke 

Helsenorge på vegne av deg if you want to give 

another person a power of attorney for Helsenorge 

on your behalf. 

Click the Gi fullmakt så andre kan hente ut 

reseptene dine if you want to give another person a 

power of attorney so they can pick up your 

prescriptions at the pharmacy.

Screenshot from Helsenorge test environment



Profile and settings → Usage log
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Here you can see Logg over bruk, Aktive 

innlogginger og Tillatelser. 

Logg over bruk shows how you have used 

the services at Helsenorge. If you have given 

power of attorney to someone else to see your 

health information, their usage history also 

show here.

Aktive innlogginger lists where you have 

accessed Helsenorge from.

Screenshot from Helsenorge test environment



Digital healthcare services
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When you are logged in, you have access to a variety of 

different digital healthcare services. 

The most used services are: 

1. Inbox

2. Appointments 

3. Prescriptions 

You can also look up information about Exemption card and 

user fees, Change General Practitioner, create Organ donor 

card, submit a claim to Patient travel and much more.



Helsenorge - Summary
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It’s safe for you to use the services at Helsenorge. 

If you have questions about self-service or need help navigate the website or app Helsenorge, 

you can call Guidance Helsenorge at 23 32 70 00.

Keep in mind that not all the services are available to everyone. Read more about what 

services are available: Services at Helsenorge.

Now you can get an overview of your own health online. Good luck!

https://www.helsenorge.no/en/about-services-on-helsenorge/
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