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The user’s view of Helsenorge

About Helsenorge

Helsenorge is a public website for residents of
Norway. It provides information on a variety of
health-related issues, and you can log in to use the
digital health services.

The content is provided by various contributors in the
healthcare sector, and Norsk helsenett is responsible
for the maintenance and development of
Helsenorge.

You can read more about our collaborators and their
responsibilities here: Contributors (information in
Norweqian).
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Screenshot of the front page of helsenorge.no in Norwegian


https://www.helsenorge.no/samarbeidspartnere
https://www.helsenorge.no/samarbeidspartnere
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Pages in English

For now, helsenorge.no is mainly in
Norwegian, but some pages and
subjects are also available in English.

Click here to go to pages in English

More content in English is currently
under development. Some sites will
appear in Norwegian even though you
have chosen Helsenorge in English.

Information in English

Here you will find an overview of some of the central health rights
and services in Norway.

Selected topics available in English

Clinical trials >
CoVID-19 >
General Practitioner >
Giving birth in Norway >
Health rights abroad >
Health rights in Norway >


https://www.helsenorge.no/en/information-in-english
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One portal for secure
digital healthcare

Helsenorge allows you to participate in decision-
making and monitoring regarding your own
health, as well as help your close ones.

Some services can be used on behalf of your
children and persons who have given you power
of attorney.

You can use Helsenorge on your phone, tablet or
computer.
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What Is available on Helsenorge

Information pages, where you find
guality-assured health information
] . ContentfromAtoZ
on a variety of topics. Be cocrcn i xiwuo
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The front page of Helsenorge
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On the front page you'll find
entrances to a selection of the digital
services that Helsenorge provides,
as well as some currently relevant
articles.

If you click one of the service boxes,
you’ll get more information about that
service.
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National online health
services in Norway

Healthcare information in English

Everyone living in Norway is entitled to essential medical
services. Find information about your rights, our digital
health services and other selected topics here.

Information in English >
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Quality-assured content (1 of 2)
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Helsenorge has information about :
many different health-related
topics.

You can either use the search bar
or see the A-Z (English) table of
contents.
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Quality-assured content (2 of 2)

Under many of the topics there is
a lot of various information. You O e o

] ) . Childbirth
will also find useful links.

Information about the different phases of childbirth, pain relief,
choosing where to give birth, and possible complications.

At the bottom of each article, you por——— :
will find information about who — :
has contributed the article and i
quality-assured the content. I o iy s vy e

~ How to cite and reference this article

Last updated Monday, August 15, 2022
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Log In to access self-service solutions

The first time you log in to Helsenorge, you
need to choose level of consent.

The choices you make, regarding access and
consent, can be changed later.

You can also withdraw your consent to use
Helsenorge.

lllustration: Helsenorge / Mostphotos
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Who can log in to Helsenorge?

Everyone with a Norwegian national
ID number or D number can log in
to Helsenorge. You also need an
electronic ID, as shown on the
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HELSENORGE
[D VELG ELEKTRONISK ID

p I CtU re. SN  BANKID
S Bruk BanklD-app, kodebrikke eller BankID pa mobil

BUYPASS ID

buypass
yP Bruk Buypass ID i smartkort eller mobil

You must be at least 16 yearsoldto
use the digital services on
Helsenorge.

Slik skaffer du deg elektronisk ID
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The Helsenorge app

You can log into the services via the
Helsenorge app.

You can sign into the app by facial
recognition, fingerprint or personal
password.

Download the Helsenorge app from
App Store or Google Play.
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Digital user

After you have registered as a user on
Helsenorge, you will receive information
and messages digitally instead of by post
(for the services that are offered digitally).

This means that if a digital service is
iIntroduced at the hospital you belong to, like
for instance a notification of an appointment
with a physician, you will receive it though
Helsenorge and not by post.
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Overview when you are logged in

Once you have logged in, you will see the
services that are available. This overview
may be different from one user to another
and may change as the existing services
change and more services becomes
available.

Some of the services you see may be
unavailable for you. This is because digital
services differ in the various health service
regions in Norway. You can read more about
Services at Helsenorge.
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Help Iin using the services

You can get help using the services by
clicking “More about this service” or
“More information about ... on

Helsenorge”™.

This Is available for most of the services

when you are logged in.
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Q, Search

@ English  Norsk  Sami

Health Contacts

Health Contacts provide information about your current and
former GPs and other contact persons in the health service,
including health and care services in the municipality.

Log in to Helsekontakter (in Norwegian)

About Health Contacts ("Helsekontakter")

Here you get an overview of your current and former GPs, as well as other contact
persons in the health service, such as coordinators for cancer, health nurse or the
midwife service. You will also see contact persons in the health and care services in

your municipality.

You can also add more health contacts to your Summary Care Record

("Kjernejournal").

More information about Health Contacts on Helsenorge (in Norwegjan)

More about this service

Consent v
Power of attorney 'Y
On behalf of children under 16 years of age %

Unlisted address %

£ Login
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The panel on top of the page
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You can see if you have received any
digital messages from the healthcare
services, and other notifications.

At the far right is your name. By clicking
this, you will find an overview of the
people that have given you
permission to see their health
Information, your Profile and
settings, and the last time you were
logged in to Helsenorge.
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8 Kurt Hakon Grytten

Hei, Kurt Hakon
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Q, Search Q Varsler

8 Choose the person you wish to represent

{§} Profile and settings

You were last logged in @ December 2024 at 10:18

2 KurtHakon Grytten A

B—> Log out

B> Log out
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Choose the person you wish to represent
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You have access to information about
the persons you represent, and whose
health information you are allowed to see. T ———
This may be your children or others who s

have given you their power of attorney. ¥t ikon rten s

8 Choose the person you wish to represent ™

m Anti Biotika (14 Ar) - you have parental rights (1]
Fakset Eresept (1 Ar) - you have parental rights [1]

Some people only have access to their
own health information. If that is the case,
there will be no names listed here.

m Mega Multidose (6 Ar) - you have parental rights

{§} Profile and settings v

You were last logged in 9 December 2024 at 10:18



The user’s view of Helsenorge

Profile and settings

Under Profile and settings, you can
see your Contact information,
Privacy settings, Power of attorney
and Usage log.

Some of this information is obtained
from various registers, such as the
National Population Register and the
Common Contact Register.

&8 KurtHikonGrytten A

Contact information

Privacy settings

Power of attorney

Usage log

You were last logged in 9 December 2024 at 10:18

Br Log out
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Profile and settings - Contact information

This is where you can see your contact
iInformation and personal data.

You can choose which notifications you want to
receive, and how you like to receive them (SMS
or e-mail). What kind of notifications you will
receive, depends on the level of consent you
have selected for Helsenorge.

If you represent others at Helsenorge, you can
change your notification setup for them as well.
In this case, you may only receive notifications
for the services you have access to.

-
om

e
oq w

m @

Menu Q, Search

Q Varsler

‘ 8 Kurt Hakon Grytten ‘

< Forside
@ Bokmal ‘ Mynorsk

Contact information ®

Denne siden inneholder informasjon om deg som brukes av Helsenorge og akterer i
helsesektoren.

Hvordan skal Helsenorge varsle deg?
Hvem skal sta som kontaktpersoner i din kjernejournal?

Hvilket kontonummer vil du motta refusjoner og utbetalinger pa fra Helfo?

D—> Log out
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Profile and settings = Privacy settings

One of the choices in your profile is How will you use
Helsenorge? When you choose or change level of

consent, you choose which services you want access to.

In the section Services and information that you and
healthcare professionals have access to, you can
manage the access to the services.

In the section Research, screening and health
registries, you can change access to health information
related to research, screening and health registries

Privacy settings

How will you use Helsenorge?

You decide how much of Helsenorge you want to use. You must consent to the use of your health data. You can
withdraw your consent if you do not wish to use Helsenorge anymore.

@ You have consented to Full Change consent >

Services and information that you and healthcare professionals have
access to

You can manage your own use and decide who can contact you on Helsenorge. You can also restrict access to your
health data by healthcare professionals.

@ You are using default settings Change settings >

Research, screening and health registries

You can change how the healthcare sector can store and use some of your health data.

@ You are using default settings Change settings >
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How will you use Helsenorge?

How will you use Helsenorge?

The Full, Basic+ and Basic consent options determine which services will be available to you. With Full consent, you will be

= Fan
able to access all services on Helsenorge. (2)

Before you can use the digital healthcare You haveconsented o Ful

services at Helsenorge, you must give your .

consent to store and use your personal

information. Access tohealth egistries, COVID-19 certifcate and COVID-1 test resuls

Changing general practitioner
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Exemption card status and user fees

It is important that you read the information, anage consents and aptouts
before you choose which level of consent —
you Want to give. Appointments and referrals

Patient travel

° @ 0 0 @ @
° @ 0 @ e

Dialogue with health contacts

You can change your level of consent from Testresuls
Privacy settings = How will you use et S
Helsenorge?

(CHCNCNCNC NN

Withdraw your consent for Helsenorge ~
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Privacy settings: Access to your health information

From the section Services and information
that you and healthcare professionals have
access to, you can manage your own and
other’s access to services and personal data at
Helsenorge.

< Privacy settings

Tjenester og informasjon du og helsepersonell

Privacy settings
har tilgang til
How will you use Helsenorge? Du kan selv styre egen bruk og hvem som kan kontakte deg pa Helsenorge. Du kan ogsa begrense helsepersonells tilgang til
You decide how much of Helsenorge you want to use. You must consent to the use of your health data. You can ' dine hEIseopplysninger' Du kan ikke gj;are endringer for den som har gitt dEg fullmakt.
withdraw your consent if you do not wish to use Helsenorge anymore.

Det kan ta inntil to dager for innstilligene dine trer i kraft. ®

@ You have consented to Full Change consent >
Services and information that you and healthcare professionals have Reseptformidleren S
access to

You can manage your own use and decide who can contact you on Helsenorge. You can also restrict access to your
health data by healthcare professionals. Kjemejournal >

@ You are usi ing default settings Change settings >

Racaarcrh crraaning and haalth ragictriac
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Profile and settings = Power of attorney

2g:j§§ = Meny Q sek (Ovarster I 8 oy (Kith) Telokk v [2 Loggut
< Forside
This is where you get overview on who you
Fullmakter

Her kan du gi andre fullmakt til 3 bruke helsetjenester pa vegne av deg. Du kan ogsa

have given a power of attorney to, so they can
aCt On your behalf! and WhO you have recelved :euf:'ll;n:ek:::::r:a;:zfr::::r:ef.ullmakt,ogdensomférfullmaktenmévaereover
a power of attorney from.

Gi fullmakt for Helsenorge v

Hvem har fullmakt fra deg?

Click the Gi fullmakt for Helsenorge if you [ veteune

tjenester pa
Fodselsnummer 011076 ***** Helsenorge

want to give another person a power of attorney
for Helsenorge on your behalf. You can only o
give access to the services you have access to.

Historikk v

Hvem har du fullmakt fra?

Roland Gundersen Fullmakt til 3 bruke
tjenester pd
Fodselsnummer 150765 ***** Helsenorge

Gyldig til: Ubegrenset

Lesmer Vv

Historikk v
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Profile and settings = Usage log

se _ g a
g E = Meny Q Sek g Varsler ‘ 8 Kurt Hakon Grytten D—» Logg ut

Here you can see Logg over bruk, Aktive
iInnlogginger og Tillatelser. < Forside

j Logg over bruk w
L O g g O V er b r u k S h OWS h OW yo u h ave u Sed Her ser du oversikt over din bruk av Helsenorge. Hvis andre har tilgang til tjenester pa dine vegne gjennom foreldreansvar

. . eller fullmakt, vises deres bruk ogsa. Du kan styre din egen og andres tilgang til dine tjenester og helseopplysninger under
the services at Helsenorge. If you have given
power of attorney to someone else to see your v
health information, their usage history will also

be shown here.

Tillatelser

Aktive innlogginger

1256 logginnslag

08.12.2024 Kurt Hikon Grytten {egen bruk) Helsetilbud Helsenorge
08.12.2024 Kurt Hikon Grytten {egen bruk) Fastlegetjenester Helsenorge
A kt I Ve I n n I O g g I n g e r I IStS Wh e re yo u h ave 08.12.2024 Kurt Hikon Grytten {egen bruk) Fastlegevisning Helsenorge

accessed H e Ise n 0 rg e fro m . 00.12.2024 Kurt Hakon Grytten (egen bruk) Profil og innstillinger Helsenorge

06.12.2024 Kurt Hikon Grytten {egen bruk) Innboks Helsenorge
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Digital healthcare services

When you are logged in, you have access to a
variety of different digital healthcare services.

The most used services are Prescriptions and
Vaccinations. You can also look up information
about Exemption card and user fees, Change
General Practitioner, create Organ donor
card and submit a claim to Patient travel.

In your Summary Care Record you can add
(critical) health information that healthcare
professionals should know about.
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Helsenorge - Summary

It's safe for you to use the services at Helsenorge.

If you have questions about self-service or need help navigate the website Helsenorge,
you can call Guidance Helsenorge at 23 32 70 00.

Keep in mind that not all the services are available to everyone. Read more about what
services are available: Services at Helsenorge.

Now you can get an overview of your own health online. Good luck!


https://www.helsenorge.no/en/about-services-on-helsenorge/
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