
Get started with 
Helsenorge

Information for healthcare providers

your health online



Are you a healthcare provider considering using 
Helsenorge to get in touch with people?

Norsk Helsenett (the Norwegian Health Network) 
offers simple connection mechanisms for this, with 
standardised approval processes for a number of 
health services. 

The process of getting started depends on which 
service is involved, what type of healthcare provider 
you are and whether you are a member of Helsenett.

The process for 
connecting to Helsenorge



Services
Services at Helsenorge that are available with a 
simple connection. 

Inbox
Send letters to people with information from the 
health service, or a form to be completed.

Tools
Publish and send out tools to people for 
learning, screening and treatment.

Access to health registries
Offer people access to their own information 
contained in health registries

Privacy settings
Obtain consents and opt-outs from people 
and allow them to manage these for 
themselves.

Appointments
View times and appointments with the 
opportunity for dialogue between the person 
involved and the health service.



We would like to talk to you if you are part of the 
health sector and the public health service.

Contact us today for more information about the 
opportunities that exist to become a participant in 
the national services offered by Helsenorge. 

Healthcare providers: 
• GPs

• Local authorities

• Physiotherapists and manual therapists

• Dentists

• Specialist healthcare services

• Contract specialists

• Health administration

• Health registries, biobanks, research projects

Contact us

Find more information 
on nhn.no

Contact us at:
Email: kundesenter@nhn.no

Telephone: 24 20 00 00

nhn.no/tjenester/helsenorge


